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USER INSTRUCTIONS
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Model: CH-01F 220-240V~  50Hz  2000W
           Indoor Household Use Only!

Important: Read these Instructions fully before using the heater. Retain these instructions for future reference. 

	ASSEMBLY OF THE HEATER

Before using the heater, the feet (supplied separately in the carton), must be fitted to the unit.  These are to be attached to the base of the heater using the 4 self-tapping screws provided, taking care to ensure that they are located correctly in the bottom ends of the heater side moldings 
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SAFETY INSTRUCTIONS (to be read before operating the heater)

1) Do not use the heater unless the feet are correctly attached if the heater is used as portable appliance.

2) Ensure the power supply to the socket into which the heater is plugged is in accordance with the rating label on the heater and that the socket is earthed.

3) Keep the mains lead away from the hot body of the heater. 

4) The heater is not intended for use in bathrooms, laundry areas or similar indoor locations.  Never place the heater where it may fall into a bathtub or other water container.

5) Do not use outdoors.

6) Do not cover or obstruct any of the heat outlet grilles or the air intake openings of the heater.

7) Do not place the heater on carpets having a very deep pile.

8) Always ensure that the heater is placed on a firm level surface.  Ensure that the heater is not positioned close to curtains or furniture as this could create a fire hazard. 

9) Do not position the heater in front of, or immediately below, a wall socket.

10) Do not insert any object through the heat outlet or air intake grilles of the heater.

11) Do not use the heater in areas where flammable liquids are stored or where flammable fumes may be present.

12) Particular care should be taken when the heater is situated in areas occupied by children or invalids.

13) Always unplug the heater when moving it from one location to another.

14) Do not use the heater if the power cord is damaged.  If the power cord is damaged it must be replaced by a recognised service agent or other qualified person.  If the plug is damaged, see Plug Replacement details below.

15)  Young children should be supervised to ensure that they do not play with the appliance.
16) This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible for their safety. 

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out this appliance must not be supplied through an external switching device such as a timer or connected to a circuit that is regularly switched on and off by the utility

OPERATION OF THE HEATER 
NOTE:  It is normal when the heaters are turned on for the first time or when they are turned on after having not been used for a long period of time the heaters may emit some smell and fumes.  This will disappear when the heater has been on for a short while.
Convector heater with thermostat and fan 
[image: image3.jpg]


Choose a suitable location for the heater, taking into account the safety instructions above.  

Insert the plug of the heater into a suitable socket.

Turn the thermostat knob fully in a clockwise direction to the maximum setting.

Turn on the power by means of the thermostat switch on the side panel. When the power is on, the power indicator will light up. Then turn on the heating function by means of the function selector switch "I" on the side panel. For maximum heat output the selector switch should be turned to the most high-grade "II". When the desired room temperature has been reached, the thermostat knob should be turned slowly anti-clockwise until the thermostat is heard to click off and the lights on the element switches are seen to go out.  After this, the heater will keep the air temperature in the room at the set temperature by switching on and off automatically.    
Fan Operation: This is operated by means of the switch with the fan symbol along side it. The fan will only operate with the thermostat in the “on” position and can be used when the heating elements are “on” to blow warm air into the room.  

CLEANING THE HEATER    
Always un-plug the heater from the wall socket and allow it to cool down before cleaning.

Clean the outside of the heater by wiping with a damp cloth and buff with a dry cloth.  

Do not use any detergents or abrasives and do not allow any water to enter the heater.

STORING THE HEATER
When the heater is not used for long periods of time it should be protected from dust and stored in a clean dry place.  
Environment 
Meaning of crossed –out wheeled dustbin:
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Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities.

Contact your local government for information regarding the collection systems available.

If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the groundwater and get into the food chain, damaging your health and well-being.

When replacing old appliances with new ones, the retailer is legally obligated to take back your old    

appliance for disposals at least free of charge.

PLEASE AFFIX YOUR PROOF OF PURCHASE/RECEIPT HERE

IN THE EVENT OF A CLAIM UNDER WARRANTY THIS RECEIPT MUST BE PRODUCED.

2 YEAR WARRANTY

1 year retail ⵏ 1 year extended warranty upon registration*

visit www.russellhobbs.co.za

W A R R A N T Y AND EXTENDED WARRANTY

1. Home of Living Brands (Pty) Limited ("Home of Living Brands") warrants to the original purchaser of this product ("the customer") that this product will be free of defects in quality and workmanship which under normal personal, family or household use and purpose may manifest within a period of 1 (one) year from the date of purchase ("warranty period").

2. Home of Living Brands shall extend the warranty period for a further period of 1(one) year (“extended warranty period*”), on condition that the purchaser registers the product on the website, within 12 months from the date of purchase of the product. The website address for registration is as follows:  http://russellhobbs.co.za/info-pages/warranty-info.aspx. The extended warranty period only applies to products purchased on or after 1 October 2017.

3. Where the customer has purchased a product and it breaks, is defective or does not work properly for the intended purpose, the customer must notify the supplier from whom the customer bought the product ("the supplier") thereof within the warranty period or if applicable, the extended warranty period. Any claim in terms of this warranty must be supported by a proof of purchase. If proof of purchase is not available, then repair, and/or service charges may be payable by the customer to the supplier.

4. The faulty product must be taken to the supplier's service centre to exercise the warranty.

5. The supplier will refund, repair or exchange the product in terms of this warranty subject to legislative requirements. This warranty shall be valid only where (a) the customer is not the cause of the product breaking, and (b) the product has been used for the intended purpose stipulated in the product manual. The warranty does not include and will not be construed to cover products damaged as a result of disaster, misuse, tamper, abuse or any unauthorised modification or repair of the product.
6. This warranty will extend only to the product provided at the date of the purchase and not to any expendables attached or installed by the customer. In this regard any accessories supplied with the product by the supplier, may be excluded in this warranty or extended warranty (see Exclusions to Warranty and Extended Warranty document).  

7. If the customer requests that the supplier repairs the product and the product breaks or fails to work properly within 3 (three) months of the repair and not as a result of misuse, tampering or modification by or on behalf of the customer, then the supplier may replace the product or pay a refund to the customer, subject to the supplier’s discretion.

8. The customer may be responsible for certain costs where products returned are not in the original packaging, or if the packaging is damaged. This will be deducted from any refund paid to the customer.

HOME OF LIVING BRANDS (PTY) LTD (JOHANNESBURG)

JOHANNESBURG 





TEL NO. (011) 490-9600

CAPE  TOWN






TEL NO. (021) 552-5161

DURBAN






TEL NO. (031) 303-1163

www.homeoflivingbrands.com

www.russellhobbs.co.za
www.facebook.com/RussellHobbsSA
EXCLUSIONS TO W A R R A N T Y AND EXTENDED WARRANTY

1. Any accessories supplied with the product, including but not limited to, bowls, jugs, mills or carafes made either of glass or plastic and supplied with this appliance (hereinafter referred to as “the accessory or accessories”), is warranted to be free from material and workmanship defects for the duration of the appliance warranty. 

2. The accessories should give trouble free service when used in accordance with the directions described in the instruction manual. However, the accessories will be damaged if subjected to impact, and this damage is not covered by the warranty. Such impact damage can occur either from the outside (if for example it is dropped or knocked against a hard surface), or from within (if for example foreign objects are placed within the accessories and the power is switched on).

3. Should you need to replace an accessory during the warranty period; a claim for a free replacement will only be considered if the item (including all shards and broken parts) is returned to the nearest HOLB service centre for examination. 

4. The remains of the accessory will be carefully examined by the relevant professionals and if it is determined (at the sole discretion of HOLB) that the damage was caused by impact, then the claim will be refused and will not be covered by the warranty or any extended warranty. 

5. Any replacement part provided in terms of clause 4 above will become a chargeable item payable by the customer.
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