[image: Z:\Monique\New RH logo_black.jpg]
INSTRUCTIONS AND WARRANTY

[bookmark: _GoBack][image: ]


















MODEL NO. RHNE09
RUSSELL HOBBS NOSE AND EAR HAIR TRIMMER











Congratulations on purchasing our Russell Hobbs Nose and Ear Hair Trimmer. Each unit is manufactured to ensure safety and reliability. Before using this appliance for the first time, please read the instruction manual carefully and keep it for future reference.

FEATURES OF THE RUSSELL HOBBS NOSE AND EAR HAIR TRIMMER
· High performance stainless steel cutting blades
· Effortlessly removes hair
· 360◦ rotation of blades
· Blades can be rinsed and cleaned with water
· Battery operated (1 AA battery not included)
· Cleaning brush included

IMPORTANT SAFEGUARDS
When using any electrical appliance, basic safety precautions should always be followed including the following:
1. Please read the instructions carefully before using any appliance.
1. Incorrect operation and improper use can damage the appliance and cause injury to the user.
1. The appliance is intended for household use only. Commercial use invalids the warranty and the supplier cannot be held responsible for injury or damage caused when using the appliance for any other purpose than that intended.
1. Avoid any contact with moving parts.
1. This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible for their safety.
1. Children should be supervised to ensure that they do not play with the appliance.
1. Do not use the appliance if it has been dropped or damaged in any way. In case of damage, take the unit in for examination and/or repair by an authorised service agent
1. The use of accessory attachments that are not recommended or supplied by the manufacturer may result in injuries, fire or electric shock.
1. Do not use the appliance on a gas or electric cooking top or over or near an open flame.
1. This appliance is not suitable for outdoor use. Do not use this appliance for anything other than its intended use.
1. Do not leave this appliance unattended during use. 
1. Ensure that the switch is in the “Off” position after each use.
1. The manufacturer does not accept responsibility for any damage or injury caused by improper or incorrect use, or for repairs carried out by unauthorised personnel.
1. In case of technical problems, switch off the machine and do not attempt to repair it yourself. Return the appliance to an authorised service facility for examination, adjustment or repair. Always insist on the use of original spare parts. Failure to comply with the above mentioned pre-cautions and instructions, could affect the safe operation of this machine.

ADDITIONAL SAFEGUARDS
· Keep the appliance out of the reach of children.
· This trimmer is designed for cutting nose and ear hairs. Do not attempt to use it for any other purpose.
· For hygienic reasons, do not share this appliance with other persons.
· If you have an infection in the nose or ear area that requires treatment, please be careful when using the appliance and consult your doctor.
· Never use the appliance if the cutting parts are damaged or broken.
· If the appliance is not used for long periods of time, do not leave the battery inserted as this may present a danger of leakage.
· Please make sure that the old batteries are disposed of at an officially assigned location 
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1. Cap
2. Outer cutter
3. Foil frame
4. Inner cutter
5. Switch
6. Battery cover



OPERATING INSTRUCTIONS
Inserting the battery
This appliance operates with one AA 1.5V battery:
1.	Make sure the appliance is turned off.
2.	Pull the battery cover off.
3.	Insert the battery with the (+) pole side up and replace the battery cover.
Using the appliance
1. Remove the cap and slide switch up.
2. Carefully insert the appliance into the nose and/ or the ear so that the hairs can be easily captured into the foil frame. Avoid inserting the trimmer more than (5mm) into nose or ear.

CLEANING AND MAINTENANCE
· Before cleaning the appliance, it must be switched off.
· Remove the foil frame by turning it counter-clockwise.
· Clean the foil frame, the outer cutter and the inner cutter under running water.
· After cleaning, leave the cutting parts to dry before reassembling.
· Apply a drop of light machine oil below the inner cutter twice a year or more often if you clean the appliance with water.
· This appliance is for household use only and is not user-serviceable. 
· The body of the appliance should be cleaned with a damp cloth. 
· Do not use bleach or other abrasive substance or solvents to clean your appliance as it can be damaging to the finish. To remove stubborn spots/marks, wipe the surfaces with a cloth slightly dampened in soapy water or mild non-abrasive cleaner. Rinse and dry with a clean, dry, soft cloth. 
· Clean the appliance regularly to ensure continued performance.

STORING THE APPLIANCE.
· Ensure that all parts are dry before storing. 
· Never store the appliance while it is still wet or dirty.

SERVICING THE APPLIANCE
There are no user serviceable parts in this appliance. If the unit is not operating correctly, please check the following:
· You have followed the instructions correctly
· That the appliance is switched ON
· That the battery is still working


If the appliance still does not work after checking the above:
- Consult the retailer for possible repair or replacement. If the retailer fails to resolve the problem and you need to return the appliance, make sure that:
· The unit is packed carefully back into its original packaging.
· Proof of purchase is attached.
· A reason is provided for why it is being returned.











































PLEASE AFFIX YOUR PROOF OF PURCHASE/RECEIPT HERE
IN THE EVENT OF A CLAIM UNDER WARRANTY THIS RECEIPT MUST BE PRODUCED.



W A R R A N T Y

1. Home of Living Brands (Pty) Ltd warrants to the original purchaser of this product (“the customer”) that this product will be free of defects in quality and workmanship which under normal personal, family or household use and purpose may manifest within a period of 1 (one) year from the date of purchase (“warranty period”). 
1. Where the customer has purchased a product and it breaks, is defective or does not work properly for the intended purpose, the customer must notify the supplier from whom the customer bought the product (“the supplier”) thereof within the warranty period. Any claim in terms of this warranty must be supported by a proof of purchase.  If proof of purchase is not available, then repair, and/or service charges may be payable by the customer to the supplier.  
1. The faulty product must be taken to the supplier's service centre to exercise the warranty.
1. The supplier will refund, repair or exchange the product in terms of this warranty subject to legislative requirements. This warranty shall be valid only where the customer has not broken the product himself, or used the product for something that it is not supposed to be used for. The warranty does not include and will not be construed to cover products damaged as a result of disaster, misuse, tamper, abuse or any unauthorised modification or repair of the product. 
1. This warranty will extend only to the product provided at the date of the purchase and not to any expendables attached or installed by the customer.
1. If the customer requests that the supplier repairs the product and the product breaks or fails to work properly within 3 (three) months of the repair and not as a result of misuse, tampering or modification by or on behalf of the customer, then the supplier may replace the product or pay a refund to the customer. 
1. The customer may be responsible for certain costs where products returned are not in the original packaging, or if the packaging is damaged. This will be deducted from any refund paid to the customer.


HOME OF LIVING BRANDS (PTY) LTD
JOHANNESBURG 						TEL NO. (011) 490-9600

CAPE  TOWN							TEL NO. (021) 552-5161

DURBAN							TEL NO. (031) 792-6000

www.russellhobbs.co.za
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